
PROFILE
• Approximately 50 employees
• More than $370M in assets
• Serves close to 5000 customers across four offices

CHALLENGE

First Bank Elk River’s previous cybersecurity provider failed to deliver reliable 
and streamlined reporting capabilities. 

SOLUTION
THREAT SURVEILLANCE plus TRAC Security Operations Team

GOVERNANCE PROGRAM

EDR

IMPACT
• Easy completion and maintenance of the FFIEC Cybersecurity Assessment

Tool (CAT), Gramm-Leach-Bliley Act (GLBA), and National Institute of 
Standards and Technology (NIST). 

• Agents on every endpoint reporting on logs
• A system that captures all logs from switches and firewalls 
• Powerful escalation chart to support reporting

“Shortly after we went live, I got a 

call from a TRAC security engineer 

one night alerting me to a potential 

issue. It took me about 30 seconds to 

figure it out. Our internal vulnerability 

scanning had started, raised red flags, 

and we were alerted. That convinced 

me I made the right decision.””

Derrick Montplaisir
Vice President

IT Director
First Bank Elk River 


