
PROFILE
• Serving approximately 300,000 members 
• 26 branches
• +4M asset range
• 730 employees

CHALLENGE

Canvas Credit Union lacked an efficient way to monitor, aggregate and parse 
logs, and identify anomalies. They were unable to fully satisfy regulatory 
requirements and address executive leadership and board member concerns. 

SOLUTION
Threat Surveillance & TRAC

IMPACT
• Improved reporting for the National Credit Union Administration (NCUA)

and the Federal Financial Institution Examination Council (FFIEC). 
• Full-cycle regulatory compliance 
• Targeted alerts
• 24/7/365 TRAC monitoring

“The DefenseStorm solution allows us 

to show auditors from the NCUA 

exactly how we protect our members’ 

personal information and money. We 

can prove we are looking around the 

clock at logs and firewalls, 

aggregating this information, and 

keeping accounts safe.” 

Manuel Zapien
Director of IT 
Canvas Credit Union 


