
PROFILE
• 6 branches
• Close to 40,000 members

CHALLENGE
Previous cybersecurity provider offered no visibility, no reporting, 
no access to dashboards, and no direct alerts, with security operations 
delivering only the bare minimum in monitoring.

SOLUTION
THREAT SURVEILLANCE plus TRAC Security Operations Team

GOVERNANCE PROGRAM

IMPACT
• Now utilizing products built to prove adherence to regulatory 

requirements and industry standards. Integration of the Federal 
Financial Institutions Examination Council (FFIEC), Cybersecurity 
Assessment Tool (CAT), Gramm-Leach-Bliley Act (GLBA), and 
National Institute of Standards and Technology (NIST). 

• Custom product integration to expand SIEM capabilities
• Streamlined co-management and incident monitoring

Matthew Clements
Vice President of Technology and Analytics 
Red Rocks Credit Union

“A big benefit of the solution is 

that DefenseStorm set up 

monitoring on our behalf, giving us 

complete visibility. And since it’s 

co-managed, my team can jump in 

and do as much monitoring and 

alerting as they want. It’s very 

powerful.”


