
PROFILE
• More than $1B in assets
• 14 branches in ten cities

CHALLENGE
CNB Texas was preparing to invest in new digital tools like online banking and 
bill pay, but the community bank felt vulnerable due to its lack of 
cybersecurity expertise. They enlisted the expertise of DefenseStorm to 
improve threat detection, monitoring, and reporting capabilities.

SOLUTION
THREAT SURVEILLANCE plus TRAC Security Operations Team

GOVERNANCE PROGRAM

IMPACT
• 24/7/365 monitoring with real-time alerts and threat detection

• Reduced false positives to improve resource efficiency
• Improved response time
• Valuable insights from automated reports

• Document compliance with advanced search and reporting features

“Before, we would have to 
dig through all the reports 
ourselves; now we’re being 
alerted in real time. It’s going 
to make us a lot more efficient 
in our response because they’re 
monitoring 24/7. We’re a small 
shop, running pretty close to the 
edge, and it’s relieved some of 
the worry.”

Wade Jones
Senior Vice President

Chief Information officer
CNB Texas 


